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Background on this BARC Survey on the impact of COVID-19 crisis on data & 

analytics in enterprises 
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53%

20%

18%

10%

5%

2%

No changes in staffing levels

We are affected by overall company
initiatives such as reduced working

hours, temporary shutdown, etc.

Our company has reduced working
hours in some areas, but the data &

analytics team is not affected

The data & analytics team is increasing
in numbers in the short term

Due to the current situation, the
company has had to lay off employees

in the data & analytics area

Other

What is the current employment situation in the data & analytics area 

of your company?

3 month

outlook

BARC Survey „The COVID-19 impact on data & analytics“ (n=697)

• We see a split of companies roughly in half: 

53% have not changed the staffing of their 

data & analytics (D&A) teams in the 

COVID-19 crisis, but 47% have made 

changes. 

• Temporary initiatives (e.g., reduced working 

hours) have affected 20% of D&A teams. 

Permanent employee layoffs in D&A are 

generally quite rare (with regional 

differences: e.g., 3% of companies in 

Europe, 11% in North America).

• Only 1 in 10 companies is expanding its 

D&A team during the crisis.

• Regarding short-term expectations over the 

next three months, a decreasing number of 

companies expect reduced working hours 

and an increasing number anticipate 

recruitment in D&A.
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What impact is the current situation having on your data & analytics 

investments?

BARC Survey „The COVID-19 impact on data & analytics“ (n=692)

38%

23%

8%

5%

19%

17%

6%

No impact

Ongoing projects are delayed

Ongoing projects have been stopped, but resumption is planned
within the next 6 months

Ongoing projects have been stopped. Resumption is not planned
in the next 6 months or is still unclear

New projects are delayed, but will be started this year

New projects will not be started for the time being

Budgets were increased at short notice in order to implement
more data & analytics projects

• COVID-19 has had a significant impact 

on investments in data & analytics: 

56% of companies have delayed or 

stopped ongoing and/or new projects 

while a small number of companies 

(6%) have increased their budgets.

• Almost a quarter of ongoing projects 

have been delayed while 13% have 

been stopped completely, the majority 

of which are planned to be resumed in 

the next 6 months. 

• Similar numbers of new projects have 

either been delayed until later in the 

year or not started for the time being.
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Which short-term requirements are you implementing?

34%

31%

28%

25%

23%

20%

19%

17%

17%

15%

11%

3%

Creating additional reports

Providing additional/different data for data analysis

No changes caused by coronavirus - business as usual

Changed content-related requirements

Collection and provision of short-term forecasts

Increased frequency of scenario building

More integration of external data sources

More business activity monitoring / use of operational
BI directly on process data

Increased data timeliness, faster data integration for
reporting

Extraordinary new planning / replanning

Increased use of advanced analytics / AI

Other

BARC Survey „The COVID-19 impact on data & analytics“ (n=688)

• 72% of D&A teams have had to 

implement short-term requirements. 

• The unprecedented situation has 

triggered new demand for information: 

The top three short-term requirements 

are creating additional reports, providing 

additional/different data for analysis 

(often also from external data sources) 

and changing existing content.

• Almost a quarter of D&A teams now have 

new requirements for collecting and 

providing short-term forecasts, while 20% 

have an increased frequency of scenario 

building. 

• While “BI basics“ (reporting, analysis and 

forecasting) are in high demand, 

increasing the use of advanced analytics 

or AI is the least likely request.
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Which investments or measures in the data & analytics area would 

have helped your company to cope better with the current crisis?

38%

22%

21%

18%

16%

15%

15%

14%

13%

13%

12%

12%

None, we are well positioned

Measures to improve data quality

Better data availability for BI/analytics

Improved integration of planning/forecasting and BI/reporting

Dissolving of data silos

Data cataloging, greater transparency of available data

More user training in data competence and analytics use

Development of advanced analytics / AI skills

More staff / resources in the data & analytics area

Availability of extended data sources, especially market and
other external data, open data, etc.

Development of a data strategy, data governance guidelines
and roles

Leaner data architectures

BARC Survey „The COVID-19 impact on data & analytics“ (n=683)

• On average, less than 40% of D&A teams 

believe they were well positioned to cope 

with the current crisis (only 24% in North 

America). 

• No single measures or investments stand 

out – companies see a multitude of 

different actions that would have helped 

them to cope better with the crisis.

• The biggest omissions are seen in well-

known issues: data quality and data 

availability. However, the importance of 

integrating planning/forecasting with 

BI/reporting, dissolving data silos and 

data cataloging are also apparent here.

• Improving data literacy and skills in 

advanced analytics – as well as 

increasing resources for data & analytics 

– also appear in the top ten. 
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What effects do you expect the current crisis to have on your data & 

analytics division?

40%

36%

24%

20%

13%

13%

12%

11%

10%

8%

6%

2%

I do not expect any major changes for data & analytics

The value and importance of BI/analytics in the company will
become clearer

The transformation to a data-driven company will accelerate

Reporting and data provision intervals will become shorter
overall

Increased investment in BI/analytics user tools

We will move systems to the cloud faster

Increased investment in planning/forecasting systems

Increased investment in data & analytics infrastructure

Increase in resources for data & analytics

Increased investment in advanced analytics/AI

Reduction of investment in data & analytics

Other

BARC Survey „The COVID-19 impact on data & analytics“ (n=685)

• 60% of participants expect major 

changes for D&A in their company.

• Companies have a positive outlook on 

how the crisis will affect their D&A 

division, especially because the value of 

data & analytics will become clearer and 

the transformation to a data-driven 

company accelerated. Only 10% expect 

increased resources for D&A though. 

• 20% of companies expect that the current 

need for shorter reporting and data 

provision intervals will set a trend. 

• The expected technology investment 

priorities are BI/analytics tools, 

planning/forecasting systems, D&A 

infrastructure and, a little behind, 

advanced analytics/AI, all combined with 

an accelerated move to the cloud. 
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Summary

• The crisis caused by COVID-19 has triggered significant challenges and changes for data 
& analytics in enterprises. 

• Almost half of all companies have had to deal with a changed employment situation.

• 56% of all companies have stopped or delayed ongoing and/or new projects.

• 72% of D&A teams have needed to implement short-term requirements, most of them 
related to increasing transparency through additional reports or additional data for 
analysis. 

• On average, less than 40% of D&A teams believe they were well positioned to cope with 
the current crisis. Omitted activities that would have been beneficial span a wide range of 
activities from data-related to organizational measures. 

• But there is also an opportunity in the crisis: 60% of participants expect major changes for 
D&A in their company, above all a greater appreciation for D&A and a faster 
transformation to a data-driven company.
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